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PROCAIN CONSULTING & SERVICES

ISO 27001, ISO 20000, & ISO 9001 Certified Company

INFORMATION SECURITY, CLOUD, & IT INFRASTRUCTURE SERVICE PROVIDER



ABOUT US

Protecting Confidentiality, Availability and INntegrity.

Procain Consulting & Services Private Limited has been engaged in providing high-end enterprise solutions in the
Information Technology Infrastructure, Information Security and cloud for over a decade. Conceptualized by technology experts with
over 25 years of experience, Procain was formed with the vision to be the most dependable technology partner for growing
organizations.

Our expertise, values, and vision has helped our clients soar to newer heights. Diligence has empowered us to build new bridges
and nurture the new innovative dimensions of IT infrastructure. Our top-quality services and the ability to keep abreast with the
latest technology trends have helped us achieve 100% client retention rates in the industry.

Peace of Mind as a Service (PoMaa$) is the core of all services provided by Procain, our aim is to deliver a state of calm, a state
unaffected by worry to our clients so that they can focus entirely on growing their business.

PoMaas is an innovative concept aimed to help clients focus on the changing world of their customers.

Procain aspires to break new grounds to transform the world of innovation and commit to being the pillar of clients’ growth curve.




More about us "~PROCAIN

v 12 years in Business

v Seniorteam members have over 24+ years of experience in Managing IT
Infrastructure and Information Security for multiple sectors.

v Supporting 18000+ endpoints.

v Supporting 60,000+ indirect users by way of managing portals

and websites.

v Supporting users across India, Middle East, US, Canada, UK, Singapore,

Mexico etc.

v Technology partnerships with Major products and Services.

v IS0 27001, ISO 20000, and ISO 9001 Certified Company.
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SECURITY SERVICES CLOUD SERVICES IT INFRASTRUCTURE




SECURITY SERVICES "~PROCAIN

Perimeter Network Monitoring

ivirus M
and Management Patch and Anti-virus Management

Security Information and Event Security Configuration Management &
Management Hardening of IT Assets
[, -

Security Operation Centre Managed Data Loss Prevention

Vulnerability Scanning and : : : :
Assessment & Penetration Testing ULLHELLE L Information Security Audits

Identity Management Services Intrusion Prevention & Information Security Incident
Content Filtering Remediation Services

Security Governance for ISO 27001,
GDPR, PClI, HIPAA, Risk Compliance etc.

VPN Management IT Security Dashboards
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Cloud Audits & Optimization




IT INFRASTRUCTURE SERVICES "~ PROCAIN

IT Outsourcing/Facility Management
Services

Desktop Monitoring & Management Services

Network Monitoring & Management Services IT Helpdesk Services

Server Monitoring & Management Services Virtualization

Datacentre Management Services Email Management

IP Telephony Services SharePoint

SDWAN & WAN Optimization Virtual CTO
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Tickets are raised for every incident using Incident
Management Tool

On-site Engineer handles the ticket, or hands it over to
the L2/L3 Team based on SLA and Severity

L3 Engmeers & SMEs

%

‘(\

3
Industry specific
best practice solutions
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L1 & L2 Engineers

Incidents are prioritized based on issues, impact on the
business, & number of users affected

&
With a vast array of technology skills at our disposal, 0“/
specific skilled resources will be deployed for efficient

ticket resolution

Incidents are analysed regularly, and the areas of
improvement are identified
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Effective communication is maintained with the client
until the ticket is resolved

On-site Engineer/Client




WHY CHOOSE US

Gain access to strong team of industry experts with
23+ years of experience

All IT Infrastructure and Information Security skills
under one roof

Gain access to Global Standards & Industry Best
Practices

Customized engagement models to choose between
onsite and offsite resources

Holistic approach to problem solving




OUR PARTNERSHIPS "~PROCAIN
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TEAM CERTIFICATIONS

CISCO )
CERTIFIED ?e‘,(‘tﬁg‘d
CC I E Solutions
Architect
Professional
Microsoft
CERTIFIED
* 4k
Certified Analyst *
‘.\90""47-,0
«&0 %
. Om
£ " CERTIFIED
CISSP* ~ ENGINEER
7’ MOFES
itv+ Certified Information
Securlty C|SA Systems Auditor”
N> e
0 An ISACA® Certification
ER’TIFIED @

[@

CDPSE

L
|

Certified Data Priva
Solutions Engineer.
An ISACA® Centification

oy

;/

CIEH

Certified | Ethical Hacker

]
i
|
|

cloud
VoY od ‘
secur/ty
bt lliances+

"~PROCAIN




INDUSTRIES

Education

Energy &
Utilities

Market Research

Banking &
Financial Services

Healthcare

Media &
Publishing

Telecom

Software Development

Engineering

Logistics

"~PROCAIN

Legal Services

Manufacturing

IT & ITes
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THANKYOU
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